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TRADE AND INVESTMENT OPPORTUNITIES IN INFORMATION AND
COMMUNICATION TECHNOLOGIES IN THE CARIFORUM REGION
UNDER THE EU ECONOMIC PARTNERSHIP AGREEMENT

THE CARIFORUM INFORMATION AND COMMUNICATION TECHNOLOGIES SECTOR
HAS SUBSTANTIAL OPPORTUNITIES FOR INVESTMENT

The CARIFORUM region' presents a myriad of opportunities in the Information and Communication Technologies
(ICT) sector which has the potential to foster economic growth and sustainable development in the region. The key
sectors that offer a wide range of interesting business opportunities for EU investors and companies include ICT
infrastructure, internet provider services, IT-intensive business process outsourcing (BPO), data services
including data centres and hosting, IT consulting services and digital services.

EU investors, traders, and companies have the opportunity to leverage the CARIFORUM-EU Economic Partnership
Agreement (EPA). Signed in 2008, the EPA provides multiple avenues for EU traders and investors to access
CARIFORUM markets as it reduces tariffs and opens the region to EU commercial presence. Furthermore, EU
firms can benefit from a stable and fair business environment as the EPA extends non-discrimination
treatment to EU ICT service providers and investors and establishes rules for a transparent and equitable
procurement process. The EPA also contains obligations to maintain regulatory authorities
independent of service providers and provisions that allow telecommunication service
suppliers to negotiate interconnection with local suppliers on a commercial basis.

EU operators can also tap into the opportunities offered by the EU's Global Gateway Initiative (GGIA), a worldwide
strategy, aimed at investing in infrastructure projects and establishing economic partnerships and with a budget of
EUR 30 billion for digital transformation across the world. In particular, the EU-LAC Digital Alliance, part of regional
strand of the GGIA with a budget of EUR 145 million, will enhance business opportunities for EU operators as it
fosters bi-regional dialogue and collaboration across various digital issues, including connectivity, regulatory
dialogue, free and secure data flows, and space exploration.

'"CARIFORUM is comprised of the Dominican Republic and Caribbean Community states: Antigua and Barbuda, The Bahamas, Barbados, Belize, Dominica, Grenada, Guyana,
Jamaica, Saint Lucia, Saint Vincent and the Grenadines, Saint Kitts and Nevis, Suriname, Trinidad and Tobago.



THE KEY SECTORS IN FIGURES

TELECOMMUNICATIONS INFRASTRUCTURE

CARIFORUM Member States’ telecommunications infrastructure are average by global standards

and vary significantly across countries. St Kitts and Nevis, The Bahamas, and Dominica enjoy high
telecoms infrastructure development, whereas Dominican Republic, St Vincent and Grenadines,

Guyana and Belize fare less well, showing an opportunity to invest in telecoms infrastructure in

these countries.
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Note: Scores out of 1 (High performance) to 0 (Low performance)
Source: UN (2022)

Country Name

INTERNET PENETRATION

Internet connectivity also varies widely across countries in the CARIFORUM region. Internet
access ranges from 62% of the population for Belize to 96% for Antigua and Barbuda. There are
opportunities to improve connectivity in the region. Furthermore, most internet connectivity results
from mobile subscriptions and most of the population is served by 2G and 3G mobile networks
only. 4G and 5G technologies are still at the initial stages of deployment across the region. EU
investors can also tap into the prospects to enhance broadband connectivity which remains low,
ranging between 9 to 42.3 per 100 people. Two companies, Jamaican-based Digicel and
US-based Liberty Latin America, are the leading internet providers in the region.

Individuals using Fixed broadband Mobile cellular
the internet subscriptions subscriptions
(% of population) (per 100 people) (per 100 people)

Antigua and Barbuda

The Bahamas

Belize

Barbados 85.8 36.5 112.6
Dominica 80.9 19.4 85.9
Dominican Republic 85.2 9.8 87.6
Grenada 77.8 24.5 81.1
Guyana 84.8 11.8 106.4
Jamaica 82.4 14.6 102.7
St. Kitts and Nevis 79.5 42.3 119.1
St. Lucia 78.1 21.2 95.6
Suriname 65.9 20.1 147.8
Trinidad and Tobago 79 24.3 130.9
St. Vincent and the Grenadines 84.9 23.8 94.2

Note: Results for 2021. Source: World Bank (2021)

IT-INTENSIVE BUSINESS PROCESS OUTSOURCING

The BPO sector has contributed significantly to economic growth in the Caribbean region,
especially in Jamaica and the Dominican Republic where the sector employs around 35,000 and
18,000 individuals respectively. The Caribbean’s BPO market is valued at over USD 500 million
and is positioned for steady growth, with an expected annual growth rate of 5.8% between
2023-2028.

CLOUD SERVICES

The cloud market in the Caribbean is on an upward trajectory and revenues are estimated to
reach 740 million in 2023. The Public Cloud Sector in the Caribbean is poised to grow yearly
by 12.7% from 2023 to 2028, ultimately resulting in a market size of USD 1.3 billion by 2028.
Additionally, the Software as a Service (SaaS) market in the Caribbean region is expected to
sustain a 7.9% annual growth rate from 2023 to 2028, reaching a market size of USD 260.3
million by 2028. There are only two local cloud service companies in the Caribbean, both of which
are based in the Bahamas. CARIFORUM based businesses rely mostly on providers of services
based outside the region, indicating an opportunity for EU cloud service companies to enter the
market.

DATA SERVICES

The Caribbean data centre market is poised for significant growth, with revenues forecasted to
reach USD 779 million in 2023 and USD 1 billion by 2028. However, the region is characterised
by reliance on data centres in neighbouring countries, particularly the US. While there are some
data centre facilities offering services locally in the Caribbean, these are mostly colocation-style
facilities with limited resilience standards, demonstrating an opportunity for EU companies to host
data centres in the region. The largest data centre in the region is based in Trinidad and Tobago
with over 49,000 square meters of third-party data centre space and power availability of 82MW.
In particular, the Network Infrastructure segment offers interesting prospects for EU investors
as the market is expected to grow yearly by 6.0% between 2023-2028.




BUSINESS PROSPECTS: KEY OPPORTUNITIES FOR EUROPEAN COUNTRIES

CARIFORUM Governments recognise the importance of the development of the ICT sector for economic growth,
regional integration and prosperity and are taking numerous initiatives to increase investment in the sector, leading
to opportunities for EU operators.

[0 CLOSING THE ICT INFRASTRUCTURE GAP

European businesses can help to bridge the ICT infrastructure gap in the region which is not at par with global
standards, as a result of fragmented geographies and financial constraints. Many CARIFORUM Governments
have sought to form sub-regional blocs to deliver regional ICT infrastructure projects. Some of the specific
opportunities across the different countries are:

Unlocking the Submarine Broadband Potential: Despite multiple submarine cables providing a certain level of
redundancy in most CARIFORUM countries, the international broadband connectivity remains susceptible. There
is an urgent need to upgrade ageing submarine cables and related infrastructure, including in-country facilities and
landing stations. This situation presents a compelling opportunity for EU businesses. One specific opportunity
relates to the expansion of the ELLALINK submarine cable which caters to the transatlantic data-sharing
requirements of the EU and Latin America.

Enhancing Connectivity through Transformative Satellite Broadband Services: With new satellite
generations, particularly Low Earth Orbit (LEO), revolutionising satellite broadband, making it more cost-effective
and accessible than ever before, there is a prime opportunity for EU companies to extend services and provide
satellite connectivity across all CARIFORUM countries. Global leaders like Inmarsat, Viasat, and Hughes are
already active players in the consumer satellite broadband market in the region and Starlink launched services in
Barbados in November 2022. EU companies, leveraging their technical, financial, and management expertise, can
also play a pivotal role in formulating and executing optimised network designs.

Accelerating the Adoption of Secure 5G Technologies: With only the Dominican Republic and Guyana having
deployed commercial 5G in the CARIFORUM region, there are opportunities for EU firms to deploy 5G in other
countries. EU operators can consider localised 5G deployment around ports, urban centres and universities to
mitigate the high investment costs associated with 5G rollout. EU companies can also provide end-to-end support
for 5G network deployment, including network planning, site acquisition, installation, and integration services.

Supporting Fibre Optic Deployment: There is escalating demand for fibre optic cabling in the region to
efficiently manage 5G traffic and deliver high-speed connectivity. EU businesses have a significant opportunity to
supply cutting-edge fibre optics solutions, encompassing cabling and innovative sensing equipment. EU
companies are also well-positioned to offer consultancy services, supporting the deployment and maintenance of
fibre optic networks. Moreover, EU stakeholders can explore investment prospects or cultivate partnerships to
expand fibre networks in the CARIFORUM region.

Enhancing 5G Network Security: Expanded connectivity brought about by 5G also increases the attack surface
and EU companies stand at the forefront of secure telecom equipment and solutions for 5G networks. As trusted
suppliers of radio access network (RAN) equipment, core network solutions, and network security products, EU
companies can help enhance 5G network security across the region. EU companies can also provide 5G network
testing and certification to ensure security, reliability, and compliance of 5G networks with international standards
and regulations.

Dominican Republic: The EU’s Global Gateway Initiative is supporting two key infrastructural projects in the
Dominican Republic: Connecting the country to the BELLA Il cable and supporting the Red Troncal de Fibra
Optica. These initiatives are expected to lead to interesting business opportunities for EU firms and service
providers.

Jamaica: EU firms can explore opportunities related to the EU’s Global Gateway Initiative which aims to tackle
the digital divide in rural areas, ease access to education and promote technological innovation in the private
sector with a total funding of USD 10.4 million. Some specific projects include provision of Wi-Fi in schools and
infrastructure investment to bridge the gap with previously underserved or unconnected areas of Jamaican
territory.

@
@
. .
[
@
®
&t



https://international-partnerships.ec.europa.eu/system/files/2023-07/EU-Dominican-Republic-partnership_en_0.pdf

O UNLOCKING OPPORTUNITIES IN IT-INTENSIVE BUSINESS PROCESS
OUTSOURCING

In particular, the CARIFORUM region combines a skilled and English-speaking workforce with economic
advantages and linguistic diversity, making it an attractive destination for outsourcing needs. EU businesses
outsourcing to the Caribbean can benefit from 40% to 60% cost savings compared to U.S.-based call centers. EU
investors can consider operating in several CARIFORUM States which have been promoting themselves as ideal
near-shore destinations for BPO. Examples of opportunities for EU companies include:

f While Belize City currently stands as the central hub for BPO operations, local investors and\
operators are actively considering diversifying this focus to include other strategic areas such as
Belmopan, the Western Cayo district, and the Northern Towns of Orange Walk and Corozal,
along with the Southern Towns of Dangriga and Punta Gorda. These untapped locations present
a unique opportunity for potential EU outsourcing investors to secure a pioneering role in
expanding the sector nationwide. Additionally, EU companies can look into the prospect of
developing purpose-built commercial buildings and data tech parks exclusively designed for
outsourcing, providing incubator and turnkey BPO solutions. Investors can leverage Belize's
existing skilled labour pool to explore opportunities in value-added service areas like Information
K Technology Outsourcing (ITO) and Knowledge Process Outsourcing (KPO). j
/

Belize

The demand for creative content in traditional business and film is leading to a growth in
animation outsourcing opportunities and the Jamaican government’'s commitment to fostering
>'< growth in this sector is evident through prioritised training initiatives. The skilled workforce in
A Jamaica offers a prime opportunity for EU companies seeking animation outsourcing expertise.
Jamaica In addition to animation, Jamaica presents promising avenues in Legal Process Outsourcing
(LPO). Home to the globally recognised Norman Manley Law School at the University of the

West Indies (UWI), the country offers a robust foundation for legal outsourcing collaborations. )

\

4 EU companies can explore the vast potential for investment and collaboration in the dynamic\
landscape of the Vieux Fort Industrial Zone which offers strategically located properties for BPO.
It is envisioned that the Zone will lead to the development of around 300,000 square feet of

A commercial space, with a primary focus on BPO/KPO. The initial site features five (5) one-acre

lots tailored for smaller BPO/KPO ventures. The second site comprises twelve (12) one-acre lots

exclusively designated for various commercial investments, including BPO and fully equipped

with essential amenities and infrastructure. D

\
4 N
I.‘ The Government is seeking investments amounting to USD 100-200 million for the
. I

St. Lucia

redevelopment of the Centre of Excellence. The centre will be specifically redesigned to host
BPO services, and the Government aims to establish a Joint Venture and implement the project

St Vincent 'and through a PPP. Additional details can be accessed here.
\_the Grenadines Y,

/
EU BPO operators can tap into the various advantages offered by Trinidad and Tobago for
outsourcing operations. Accessible real estate options are available for operators seeking to
N establish call centre operations. The call centres can initiate operations with a capacity ranging

from 100 to 1000 seats, offering English voice customer service and technical support to cater

Tri_rll_i(tad and to an established clientele in the North American market. It is worth highlighting that the BPO
obago industry in Trinidad and Tobago employs just about 3,000 people, despite the fact that the
_ country has a talent pool of about 10,000 people ready to enter the workforce. Y,

O SPEARHEADING DATA CENTRE ADVANCEMENTS AND CLOUD-BASED
SOLUTIONS

The preservation of continuity of operations is a paramount concern for businesses in the region, and EU
companies can address this by offering data centres that protect critical data from cyber threats and natural
disasters as well as cloud solutions that safeguard critical data and enable its swift recovery in emergency
situations. Some of the specific opportunities across the sectors are:

B Establishing Data Centres: By establishing local data centre facilities, EU businesses can help to reduce
dependence on distantly located service providers, improving data sovereignty, reducing latency, and
contributing to local economic development. In particular, EU businesses can seize the opportunity to provide
robust networking solutions as the Network Infrastructure segment is expected to grow considerably. Demand
for data centre services is expected to continue to increase in the region as several countries such as Antigua
and Barbuda, Barbados, Dominican Republic and Jamaica work towards the completion of the digitalisation of
public services. The CARIFORUM region offers several advantages for EU businesses to engage in hosting
data centres. For example, the region provides a secure haven for critical data particularly benefiting
organisations such as financial institutions that require stringent secure facilities that comply with domestic
financial regulations. Additionally, in a region emphasising the continuity of operations, EU companies can
contribute by offering data centers equipped to protect critical data from cyber threats and natural disasters.

m Providing Cloud-Based Solutions: The concentration of cloud services in a single country suggests a
potential gap in the regional industry. EU businesses can establish a presence and offer innovative cloud-based
solutions, relieving organisations from infrastructure management burdens and providing a cost-effective
avenue for data security and compliance. EU businesses specialising in Infrastructure as a Service (laaS)
solutions can capitalise on its prominence within the Public Cloud sector. The growing Software as a Service
(SaaS) market in the region also presents an opportunity for EU operators to provide accessible
subscription-based applications. Collaboration with local entities may be important for navigating the business
environment and scaling operations.


https://carib-export.com/publications/investment-opportunities-in-the-caribbean-2023/

O CHARTING THE CARIFORUM REGION’S DIGITAL TRANSFORMATION

The cross-cutting nature of the ICT sector presents a transformative force for various other sectors in the
CARIFORUM region. EU operators and companies can consider the following opportunities across various

sectors:

Cybersecurity: The CARIFORUM region faces a challenging cybersecurity landscape and EU
businesses can offer tailored security solutions that protect organisations against sophisticated
cyberattacks. Additionally, EU companies can contribute to expertise and capacity-building in
various areas including cybersecurity, the General Data Protection Regulation (GDPR), disaster
recovery and business continuity planning. ICT can also be leveraged to lead development of
several key sectors in the region including:

Healthcare: EU businesses can provide services to integrate ICT into the healthcare sector
through ttechnologies like Electronic Health Records (EHR), telemedicine, and mobile health
services. St. Lucia's implementation of EHR systems since 2017 yielded positive results,
showcasing the potential for significant advancements in other countries in the region as well.

Education: Most CARIFORUM governments have specific national policies that address ICT in
education. EU firms can provide digital technologies as well as hardware that can help reduce
costs and improve educational outcomes. For example, Guyana's Ministry of Education has
developed a series of 'ICT strategies' focus on increasing access, providing training, and
promoting technology-integrated learning environments.

Finance and Business Management: EU companies can provide innovative digital financial
solutions to improve financial inclusion and promote eCommerce. In Dominica, MLajan, a
cutting-edge digital technology platform owned by a private company called MTFS Ltd, is
operating an integrated payment ecosystem that mpowers micro small enterprises, skilled
talents, farmers, and service tradesmen to engage in seamless digital transactions without
incurring high costs. Mlajan envisions expansion to other countries in the Organisation of Eastern
Caribbean States. EU businesses can invest in this initiative which is seeking USD 750,000 in
funding for expansion. There is also opportunity for EU businesses to foster digitalization to
enhance productivity in business. In St. Lucia, Curi Business Suite, an innovative and integrated
platform designed to transform business management, provides various tools such as Curi Point
of Sale, DropEat Ecommerce, DropEat Driver, Curi Accounting, and Curi HRM to create a unified
ecosystem. EU businesses can invest in Curi Business Suite which is seeking USD 500,000 of
funding to support the platform's expansion through financial investment, legal support, and
cross-border implementation support. Additional information can be accessed here.

Agriculture and Fisheries: Similarly, EU companies can provide innovative technologies for
smart agriculture and fisheries management considering CARICOM'’s 25 by 25 initiative which
aims to reduce extra-regional agri-food imports by 25% by 2025. Examples include specific
technologies for smart agriculture, fisheries management and development of climate
surveillance tools for increased productivity in these sectors.

Public-Private Partnerships (PPPs)

EU firms can leverage on public-private partnerships (PPPs) to invest in capital intensive ICT infrastructure
projects. There are opportunities for PPPs to thrive in the telecommunications services sector which is
privately operated in many countries. PPPs can also be considered for projects to expand broadband
networks and government IT systems, disseminate digital skills, build submarine cables and e-postal
services development among others. One example of an ICT infrastructure development project deployed
under PPP is the World Bank-supported

which involves USD 45 million of funding from governments and private partners to increase
access to regional broadband networks and advance the development of an ICT-enabled services industry
in the Caribbean Region.

However, the CARIFORUM region must strengthen its regulatory framework to protect and further
incentivise the participation of the private sector in PPP projects. Despite the absence of PPP policies in
most CARIFORUM countries, numerous countries also have sectoral policies that can help guide PPP
projects. For example, most CARIFORUM Member States identify ICT as a priority in their national
development agendas.



https://carib-export.com/publications/investment-opportunities-in-the-caribbean-2023/

HOW CAN THE EPA SUPPORT EU BUSINESS IN CARIFORUM

The CARIFORUM-EU Economic Partnership Agreement (EPA) provides enhanced prospects and easier access
to EU firms to pursue business opportunities in the Caribbean region.

Increased Market Access

The EPA facilitates trade in goods by reducing or completely removing tariffs on high-tech
equipment necessary for development of the ICT sector. Furthermore, with 65%-75% of
CARIFORUM Member States’ service sectors open to EU operators and the ICT sector
liberalised under the Agreement, the EPA is a key tool for EU operators to consider when
investing or trading in the CARIFORUM region. EU firms can establish commercial presence and
invest in the region across numerous subsectors in computer and computer-related services as
well as telecommunication services. Moreover, the EPA requires EU firms to be treated in the
same way as domestic firms, implying that they benefit from a level playing field and fair
competition with domestic firms. Hence, the EPA contributes to a business-friendly climate,
providing predictability to encourage investment and pave the way for strong partnerships.

Telecommunications Services

Article 95 of the EPA specifically emphasizes the obligation to maintain the independence of
regulatory authorities from service providers, providing fair treatment to EU companies in the
telecom sector. EU firms also benefit from an enabling environment as Parties to the Agreement
have also agreed to implement reasonable procedures and fees, where applicable, for
authorising the provision of telecommunications services. EU telecommunication service
suppliers can also negotiate interconnection with local suppliers on a commercial basis and the
Agreement contains provisions to ensure that the interconnection is conducted without
discrimination.

Movement of Professionals and Business Persons

The EPA facilitates the temporary presence of professionals and businesspersons, which is key
to support the growing ICT industry in the Caribbean region. Business service sellers are allowed
a temporary entry and stay for a period of up to 90 days in any 12-month period, while
Contractual Services Suppliers and Independent professionals can secure contracts for a period
not exceeding 12 months, with no specific provision for contract renewal. With regard to
computer and computer-related services, several CARIFORUM countries also apply limitations
regarding the number of foreigners allowed in managerial positions without any specific details of
the said limitation. In contrast, for telecommunication services, CARIFORUM countries have not
listed any additional specific limitations on the movement of natural persons providing services.

Public Procurement Provisions

There are opportunities for EU firms to invest in ICT infrastructure in the region. Through the
EPA, EU businesses benefit from a transparent and equitable bidding process that promotes
economic development while recognizing the unique circumstances of CARIFORUM countries.
The EPA establishes a set of rules on transparency and wider accountability to be applicable
during the tendering process for contracts of more than EUR 161,000 for supplies and EUR 6.2
million for works tendered by public authorities in the region. These rules include the timely
publication of laws, decisions, and procedures, specification of procurement methods in tender
notices, and clear articulation of technical specifications based on performance and functional
requirements.

CHALLENGES IN THE SECTOR

EU investors must anticipate and navigate certain challenges when engaging in business within the ICT sector in the
CARIFORUM region. They are as follows:

B The limited ICT infrastructure in CARIFORUM can represent a significant bottleneck for many businesses
operating ICT services in the region. Moreover, natural disasters such as hurricanes and earthquakes are
recurring in the region and can lead to significant damage to infrastructure or cause service disruptions. These
natural disasters add to already high operating costs. Nevertheless, there is a positive momentum towards
addressing these challenges and the COVID-19 pandemic has accelerated efforts in this regard.

B With Government IT departments controlling most technology and the lack of competition in certain
subsectors, EU companies can face hurdles in the establishment of new, operations. Furthermore, a significant
portion of the government's resources is allocated to basic infrastructure maintenance, limiting the
potential for introducing new or enhanced digital applications to residents and enterprises. Despite these
challenges, there is a collective effort to overcome barriers and enhance competition, fostering an environment
conducive to innovation and digital progress.

B The inadequate supply of power presents a significant hurdle to the development of the industry and
digitalization efforts. Power interruptions are prevalent in the region, often stemming from weather-related
shocks. Insufficient investments in transmission systems exacerbate power outage issues in the country. The
substantial energy consumption by IT infrastructure components such as servers, routers, and switches
underscores the importance of addressing power challenges to support the growth and reliability of cloud
services in the CARIFORUM region.




HmIn the BPO sector, the lack of comprehensive and fully developed strategies in some CARIFORUM
countries presents a challenge. CARIFORUM Governments must strengthen their strategies to create a stable
business environment that aligns with investor expectations. Another issue of concern is the scalability of the
labour market in the region compared to other BPO hubs.

B Another factor influencing investor confidence is the preparedness of the Caribbean for the ongoing
technological shift within the ICT sector. The industry's transformation, marked by the adoption of emerging
technologies like automation, analytics, and artificial intelligence, raises questions on the region's readiness
and capacity to provide the necessary skills and infrastructure to support these advancements.
Proactive steps taken by some Caribbean countries, exemplified by initiatives in Jamaica partnering with
organizations like the Inter-American Development Bank, illustrate a commitment to addressing these
challenges.

B There are gaps in the legislative and regulatory frameworks of CARIFORUM countries concerning digital
security, data protection, information exchange, and eCommerce. Many countries in the region lack specific
data privacy legislation, with only a few aligning their laws with global and regional best practices to address
technological advances in data profiling, automated processing, and government surveillance.

B Accessing public procurement can be challenging for EU operators due to reliance on the manual tendering
processes. Overcoming this obstacle may entail leveraging local partnerships to facilitate participation in the
bidding process. Regionally, there should be increased support for the use of online platforms to enhance
access to government procurement in CARIFORUM countries. Notable examples of existing online platforms
include the Government of Jamaica Electronic Procurement Platform, Government of Bahamas eProcurement
& Supplies Reqistry System, St. Vincent and the Grenadines eProcurement Portal and Central Procurement Unit
of Grenada. Additionally, European Business Support Organisations, such as the EuroChamber of Commerce
in Trinidad and Tobago, are ready to assist EU bidders by undertaking tasks such as printing and delivering
tender documents.

THE CARIFORUM REGION PRESENTS SEVERAL OPPORTUNITIES FOR

EUROPEAN FIRMS IN THE ICT SECTOR

The confluence of policy alignment, and international partnership has poised the CARIFORUM region as an
attractive prospect for EU investors and service providers. Specific opportunities identified for investment by EU
operators include:

1. Investment or provision of services in ICT 6. Localised deployment of 5G in all countries
infrastructure projects, mostly at the regional or of the region except Guyana
sub-regional level

2. Providing a diversified range of cloud 7.Providing expertise in GDPR, cybersecurity
solutions that are tailored to unique needs of and enhancing the capacity of ICT regulators
business and organisations in the region through training

3. Provision of services/ technologies for digital 8. Establishment of data centres in the
investment projects including government CARIFORUM region to reduce reliance on

projects in several sectors such as health and data centres located outside the region
education

4. Providing technologies to support 9. Investment or provision of goods/services for
development of other sectors including financial the expansion of broadband networks and
services, healthcare, energy, environment, internet connectivity in underserved or
agriculture and fisheries unconnected areas

5. Establishment of nearshore call centres and
BPO operations in the CARIFORUM region

Through thoughtful navigation and strategic collaboration, the region can serve as a fertile ground for
sustainable ICT investments. Leveraging European expertise and the CARIFORUM-EU Economic
Partnership Agreement has the potential to make such investments more attractive for EU investors.




USEFUL LINKS

Caribbean Export promotes trade and investment in the region by providing export development and
promotion, while the Caribbean Association of Investment Promotion Agencies (CAIPA) provides
investment promotion services. Caribbean Export is the EU implementing partner for the
CARIFORUM-EU Economic Partnership Agreement.

Get to know more about the CARIFORUM-EU EPA or browse through the text of the Agreement to find
out more about the provisions that would be relevant to your business.

ADDITIONAL RESOURCES AND CONTACTS

e Eurocamaras of the Dominican Republic

e European Business Chamber in Trinidad and Tobago

e Eurochambres Members

e Caribbean Community Public Procurement Notice Board
e Caribbean Association of Investment Promotion Agencies
e Caribbean Telecommunications Union

e Caribbean Network Operators Group

e Caribbean Association of National Telecommunication Organisations (CANTO
e Caribbean Development Bank

e CARICOM Private Sector Organization

e European Union Caribbean Investment Facility

e Inter-American Development Bank Grou

e Invest-in-ACP Portal

Follow below social media pages for more updates on the
CARIFORUM-EU Economic Partnership Agreement.
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https://caricom.org/procurement-notices/
https://trade.ec.europa.eu/access-to-markets/en/content/eu-cariforum-economic-partnership-agreement
https://web.facebook.com/EUinBarbadosandtheEasternCaribbean?_rdc=1&_rdr
https://twitter.com/euinbarbados?lang=en
https://www.linkedin.com/company/cariforumeuepa/

